respect, integrity,
customer focus, and having fun... ]
A perfect summer day

NEWS
is whe

events calendar Ready for Reunion? shining,
Jun 21 - Father’s Day “ThiS iS the TimE" bIOWing"th"a

jun 28 thru July 1 - TDG Reunion ‘09 in Vegas singing, a
July 03 - Fourth of July (TDG Holiday) wer.i

Reunion is right around the corner
and associates are hustling to make

July 04 - Independence Day sure they've got everything in order
: P —_ to provide our franchisees and guests
we five our code ot values ™ Dy... with a World Class Experience.
continuously striving to maximize internal While many other franchisors have eliminated
and external customer loyalty conventions this year due to the economy, we still

believe that Reunion is one of our most important
annual events. It's a time we can come together
as a family of franchise companies and focus on
sharing best practices, networking, and learning
new capabilities. History shows that life will always
have its tough times; Reunion allows us to escape

i the complexity and instead gain clarity about what
random acts of r.i.c.h. we can control.

A BIG Reunion is also a time to slow down and have some

Fun in the Process! Our reunion committee has been
I HAN KYOU planning for months (basically since last summer)

to ensure that this year’s event is the best in our

The interaction of many minds is usually
more illuminating than the intuition of one.

-Theodore C. Sorensen

to the Reunion Committee for all of the hard 28-year history!
work you’re putting into making this the best )
Reunion ever!!! We are also expecting 106 guests each one currently

determining what to do with their lives and businesses.
I'm certain our sales team will help guide them to the
right decisions.

Alicia Gamez, Bobbie Doyle,
Brenda Payne, Carol Dugat,
Cathy Stanton, Dolores Kavey,
Donna Hollingsworth, As we head to Las Vegas I wish everyone a safe trip.
Dorothy Carpenter, Gayla Wortham, And to those of you staying behind to hold down the

J. C. Woods, Jill Miller, Julie Potts, . . L .
Kim Jeske, Mark Popp, Melissa Rezach, fort, I wish you a productive week; it will be quiet

Mollie Eisenman, Shannon West, on campus.
e e e e I look forward to returning from Vegas and hearing
Stephanie Lankford, Steve Eisenman, the wonderful feedback.

Tracy Brackeen & Debbie Hood .
v Thanks for your commitment to our

franchisees’ success!

Live R.IC.H. 4S,—- ‘”9“\"*5" N

Best Companies
Tto Work for in
CXdS

2008 & 2009

Memorize and recite your
Code of Values™ by-heart-
with-heart to earn a LIVE
RICH polo shirt!
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